
 

 

	

Dear	Patient/Clients,	

We	have	made	the	difficult	decision	to	close	this	clinic	permanently	this	summer.	If	your	
student	has	an	open	treatment	plan,	we	will	communicate	with	you	separately	regarding	
the	next	steps	to	complete	and	close	out	care	services.	Your	medical	records	will	be	
available	upon	your	request.	To	authorize	the	release	of	your	records	to	a	new	provider,	
please	complete	the	authorization	form	at	the	front	reception	area.		

While	we	are	closing	the	clinic,	we	remain	committed	to	serving	you	and	your	community	
through	our	ongoing	Community	Counseling	and	Parenting	services	in	the	Schertz-Cibolo-
Universal	City	area.	

	

If	you	have	any	questions	regarding	this	clinic	closure	and	its	impact	on	your	family,	you	
can	reach	out	to	us	at	ljohnson@mhm.org.		

	

Thank	you,	for	the	opportunity	that	Methodist	Healthcare	Ministries	has	had	to	support	the	
well-being	of	students	and	families	through	our	George	Ricks	School	Based	Health	Center.	
We	are	grateful	to	have	provided	low-cost	services	to	over	20,000	students	over	the	years	
and	have	been	blessed	to	have	been	a	part	of	helping	so	many	families	take	steps	toward	
achieving	their	full	potential	for	health	and	life.	

	

Thank	you,		

Leticia	Ortiz-Johnson	

Vice	President	of	Integrated	Healthcare	

 


